Your Online Learning Partner

Credit Recovery FAQ
This FAQ answers the most common
questions about enrolling in a credit
recovery course at Sevenstar.

Frequently Asked Questions
What is Sevenstar’s credit recovery program?
Credit recovery gives students the opportunity to make up
credits through online courses. Students can earn credits for
classes they have previously taken traditionally or online.
Who can take credit recovery courses?
Anyone who has previously taken a course and was not
academically successful the first time may take the courses.
Credit recovery courses cannot be taken for credit if the class
has not previously been taken.
What credit recovery courses are available?
Algebra 1, Algebra 2, American Government, American History,
Biology, Chemistry, Economics, English 9, English 10, English 11,
English 12, Geometry, World History
How do credit recovery courses work?
Each module of the course starts with a pre-test to identify
the material students have not yet mastered. Each module also
includes a post-test. If students successfully pass the pre-test in
a module, they may bypass the lessons in that module and
go straight to the post-test. Post-tests are always
Our credit recovery
required, even if the student passes the pre-test.
How do courses engage students?
All courses include multimedia and links to
enhance learning.
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courses include a
pretest that enables
students to bypass
course material that
they have already
mastered.

Is there a qualified instructor assigned to each student?
Yes, an online instructor from Sevenstar will facilitate the
Students have up to
course and work with each student. Students are matched with
ten weeks to complete a
an experienced instructor for the subject. Instructors will be
credit recovery course and
available to answer questions, grade assignments, and
should devote at least 90
keep students accountable for progress. On occasion,
a local tutor may be required.
minutes a day to ensure

successful completion

How long do credit recovery courses last?
of the course.
Students have up to ten weeks to complete a credit recovery
course and should devote at least 90 minutes every day to ensure
successful completion of the course. Students will be scheduled
assignments based on their start and end date. Assignments will be evenly
distributed throughout the time frame to help students stay on pace.
Parents or schools have the option of selecting dates that coincide with
summer school or they can use the entire ten weeks.
Are credit recovery courses approved by the NCAA (for elite athletes)?
No, courses that allow students to exempt out of work are not accepted
by the NCAA, but any student needing to recover credit to use for the
NCAA can take our regular credit courses.
How is the integrity of the credit recovery program kept intact?
Semester exams must be proctored. Schools or parents must be willing to
provide a proctor for these tests. The same expectations for integrity are
expected as in any other Sevenstar or Christian school classes.
How much credit can I earn by taking a credit recovery course?
Students can earn up to a full credit for each of the courses.
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When can I work on my course?
The courses will be delivered in an online format and are
available 24 hours a day, 7 days a week once the student
is enrolled. Students will need access to a computer
with a reliable Internet connection.
Will I be able to get support if there is a problem?
Sevenstar provides a user support portal to help you find
answers and resolve technical issues quickly. We will do our
best to resolve all cases within one business day.

Sevenstar provides a
user support portal to
help you find answers
and resolve technical
issues quickly.

What if I realize the student does not need the Credit Recovery course
after he or she is enrolled?
For students taking their Sevenstar courses through their school, please
contact your school directly regarding their refund policy. For students not
affiliated with a school, please contact Sevenstar directly regarding the
refund policy.
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